THE UNIVERSITY OF MELBOURNE

Publications Report (Bibliography Style) .I.,,EJN,VL;RS,;Y OF
MELBOURNE

Edited Books

Dick H & Merrett D. 2007. The internationalisation strategies of small-country firms: the Australian
experience of globalisation. Cheltenham, United Kingdom: Edward Elgar Publishing.

Terziovski M. 2007. Building innovation capability in organizations. An international cross-case
perspective. London, United Kingdom: Imperial College Press.

Textbooks

Pride W, Elliot G, Rundle-Thiele S, Waller D, Paladino A & Ferrell OC. 2007. Marketing core
concepts and applications. Brisbane, Australia: John Wiley & Sons.

Pride W, Rundle-Thiele S, Waller D, Elliot G, Paladino A & Ferrell OC. 2007. Marketing Asia Pacific
edition. Brisbane, Australia: John Wiley & Sons.

Research Book Chapters

Benjamin R & Merrett D. 2007. Financial services: banking and insurance. The internationalisation
strategies of small-country firms: the Australian experience of globalisation. Cheltenham, United
Kingdom: Edward Elgar Publishing, pp. 139 - 157.

Dick H. 2007. Shipping. The internationalisation strategies of small-country firms: the Australian
experience of globalisation. Cheltenham, United Kingdom: Edward Elgar Publishing, pp. 158 - 174.

Dick H. 2007. The TNT group. The internationalisation strategies of small-country firms: the
Australian experience of globalisation. Cheltenham, United Kingdom: Edward Elgar Publishing, pp.
300 - 307.

Dick H. 2007. Why law reform fails: Indonesia's anti-corruption reforms. Law reform in developing
and transitional states. New York, United States: Routledge, pp. 42 - 64.

Dick H & Evans PA. 2007. Burns Philp. The internationalisation strategies of small-country firms: the
Australian experience of globalisation. Cheltenham, United Kingdom: Edward Elgar Publishing, pp.
237 - 245.

Goldsmith S & Samson D. 2007. The Role and Contribution of Sustainable Development in
Organizational Excellence. Quality Management and Organization Excellence: Oxymorons, Empty
Boxes, or Significant Contributions to Management Thought and Practice?. Sydney, Australia: SAI
Global, pp. 215-232.



Harzing A & Noorderhaven N. 2007. Australian and New Zealand subsidiaries: victims of geographic
isolation? The internationalisation strategies of small-country firms: the Australian experience of
globalisation. Cheltenham, United Kingdom: Edward Elgar Publishing, pp. 94 - 112.

Lewis G & Zalan T. 2007. Pacific Dunlop. The internationalisation strategies of small-country firms:
the Australian experience of globalisation. Cheltenham, United Kingdom: Edward Elgar Publishing,
pp. 290 - 299.

Merrett D. 2007. 'Aspro’ and 'Kiwi'. The internationalisation strategies of small-country firms: the
Australian experience of globalisation. Cheltenham, United Kingdom: Edward Elgar Publishing, pp.
246 - 257.

Merrett D. 2007. Australian multinationals in historical perspective: 'do you come from the land of
down under?'. The internationalisation strategies of small-country firms: the Australian experience of
globalisation. Cheltenham, United Kingdom: Edward Elgar Publishing, pp. 18 - 42.

Merrett D & Newitt SM. 2007. Macquarrie Bank. The internationalisation strategies of small-country
firms: the Australian experience of globalisation. Cheltenham, United Kingdom: Edward Elgar
Publishing, pp. 319 - 328.

Osegowitsch T. 2007. Coca-Cola amatil. The internationalisation strategies of small-country firms:
the Australian experience of globalisation. Cheltenham, United Kingdom: Edward Elgar Publishing,
pp. 279 - 289.

Osegowitsch T. 2007. Engineering services. The internationalisation strategies of small-country firms:
the Australian experience of globalisation. Cheltenham, United Kingdom: Edward Elgar Publishing,
pp. 215 - 232.

Osegowitsch T & Sammartino A. 2007. Exploring trends in regionalisation. Regional aspects of
multinationality and performance. Oxford, United Kingdom: Elsevier Science, pp. 45 - 64.

Sammartino A. 2007. Retail. The internationalisation strategies of small-country firms: the Australian
experience of globalisation. Cheltenham, United Kingdom: Edward Elgar Publishing, pp. 175 - 194.

Sammartino A & Van Ruth FM. 2007. The Westfield group. The internationalisation strategies of
small-country firms: the Australian experience of globalisation. Cheltenham, United Kingdom: Edward
Elgar Publishing, pp. 308 - 318.

Webber M & Zhu Y. 2007. Primitive accumulation, transition and unemployment in China. In Lee
GOM & Warner M (eds), Unemployment in China: economy, human resources and labour markets.
United Kingdom: Routledge, pp. 17-35.

Zalan T. 2007. Large Australian firms: empirical evidence on internationalisation. The
internationalisation strategies of small-country firms: the Australian experience of globalisation.
Cheltenham, United Kingdom: Edward Elgar Publishing, pp. 64 - 93.



Zalan T & Lewis G. 2007. Foster's group. The internationalisation strategies of small-country firms:
the Australian experience of globalisation. Cheltenham, United Kingdom: Edward Elgar Publishing,
pp. 269 - 278.

Zalan T & Lewis G. 2007. The administrative heritage. The internationalisation strategies of small-
country firms: the Australian experience of globalisation. Cheltenham, United Kingdom: Edward Elgar
Publishing, pp. 43 - 63.

Chapters In Other Books

Dick H & Merrett D. 2007. Introduction. The internationalisation strategies of small-country firms:
the Australian experience of globalisation. Cheltenham, United Kingdom: Edward Elgar Publishing,
pp. 3-17.

Dick H, Merrett D & Zalan T. 2007. Conclusion. The internationalisation strategies of small-country
firms: the Australian experience of globalisation. Cheltenham, United Kingdom: Edward Elgar
Publishing, pp. 329 - 338.

Frahm J. 2007. But somebody said..: gossip, rumour, and clarity in organisational change.
Management communication. Auckland, New Zealand: Pearson Education New Zealand, pp. 61 - 65.

Jamsai S, Nousala S & Terziovski M. 2007. Development of innovation capability at Invincible
Company in Thailand. Building innovation capability in organizations. An international cross-case
perspective. London, United Kingdom: Imperial College Press, pp. 177 - 190.

Metz M, Terziovski M & Samson D. 2007. Development of an integrated innovation capability model.
Building innovation capability in organizations. An international cross-case perspective. London,
United Kingdom: Imperial College Press, pp. 19 - 50.

Nousala S & Terziovski M. 2007. Development and exploitation of innovation capability at a defence
project engineering company (DPEC). Building innovation capability in organizations. An
international cross-case perspective. London, United Kingdom: Imperial College Press, pp. 121 - 140.

Terziovski M. 2007. Introduction. Building innovation capability in organizations. An international
cross-case perspective. London, United Kingdom: Imperial College Press, pp. 1 - 18.

Terziovski M. 2007. Multiple cross-case analysis: conclusions and implications. Building innovation
capability in organizations. An international cross-case perspective. London, United Kingdom:
Imperial College Press, pp. 191 - 236.

Terziovski M & Andreevski O. 2007. Leveraging innovation capabilities at Caterpillar Underground
Mining (UGM) Pty Ltd. Building innovation capability in organizations. An international cross-case
perspective. London, United Kingdom: Imperial College Press, pp. 87 - 104.

Terziovski M & Barnes C. 2007. Drivers of innovation capability at Sun Microsystems (SMS).
Building innovation capability in organizations. An international cross-case perspective. London,
United Kingdom: Imperial College Press, pp. 105 - 120.



Terziovski M & Lai AMY. 2007. Developing innovation capability through intellectual property
strategy in the Australian biotechnology industry: Starpharma. Building innovation capability in
organizations. An international cross-case perspective. London, United Kingdom: Imperial College
Press, pp. 157 - 176.

Terziovski M & Reiche BS. 2007. Drivers of innovation capability for effective sustainable
development: best practice at Vaisala. Building innovation capability in organizations. An
international cross-case perspective. London, United Kingdom: Imperial College Press, pp. 141 - 156.

Terziovski M & Reiche BS. 2007. Managing strategic change through mainstream and newstream
innovation at Eurocopter, France. Building innovation capability in organizations. An international
cross-case perspective. London, United Kingdom: Imperial College Press, pp. 73 - 86.

Terziovski M & Reiche BS. 2007. Strategic shift from product orientation to innovative solutions
capability in the German biotechnology industry: Sartorius AG. Building innovation capability in
organizations. An international cross-case perspective. London, United Kingdom: Imperial College
Press, pp. 51 - 72.

Refereed Journal Articles

Ainsworth S & Hardy C. 2007. The construction of the older worker: privilege, paradox and policy.
Discourse and Communication. 1 (3): 267 - 285.

Benson J & Brown M. 2007. Knowledge workers: what keeps them committed; what turns them away.
Work, Employment and Society. 21 (1): 121 - 141.

Bove L & Mitzifiris B. 2007. Personality traits and the process of store loyalty in a transactional prone
context . Journal of Services Marketing. 21 (7): 507 - 519.

Brown M, Geddes LA & Heywood JS. 2007. The determinants of employee-involvement schemes:
private sector Australian evidence. Economic and Industrial Democracy. 28 (2): 259 - 291.

Chmielewski D & Paladino A. 2007. Driving a resource orientation: reviewing the role of resource and
capability characteristics. Management Decision. 45 (3): 462 - 483.

Cooney S, Biddulph S, Kungang L & Zhu Y. 2007. China's new labour contract law: Responding to the
growing complexity of labour relations in the PRC.
University of New South Wales Law Journal. 30 (3): 786-801.

Dick H. 2007. Big questions in Australian economic history: from the outside looking in.
Australian Economic History Review. 47 (3): 316 - 322.

Frahm J. 2007. Organizational change: approaching the frontier, some faster than others.
Organization. 14 (6): 945 - 952.



Frahm J & Brown K. 2007. First steps: linking change communication to change receptivity.
Journal of Organizational Change Management. 20 (3): 370 - 387.

Frahm J, Ireland DC & Hine D. 2007. Constructing a processual model of communication in new
product development from a multiple case study of biotechnology SMEs. Journal of Commercial
Biotechnology. 13 (3): 151 - 161.

Garcia P & Hardy C. 2007. Positioning, similarity and difference: narratives of individual and
organizational identities in an Australian university.
Scandinavian Journal of Management. 23 (4): 363 - 383.

Garud R, Hardy C & Maguire S. 2007. Institutional entrepreneurship as embedded agency: an
introduction to the special issue. Organization Studies. 28 (7): 957 - 969.

Harley W, Allen BC & Sargent L. 2007. High performance work systems and employee experience of
work in the service sector: the case of aged care.
British Journal of Industrial Relations. 45 (3): 607 - 633.

Healy MJ, Beverland MB, Oppewal H & Sands S. 2007. Understanding retail experiences - the case for
ethnography. International Journal of Market Research. 49 (6): 751 - 778.

Hocking JB, Brown M & Harzing A. 2007. Balancing global and local strategic contexts: expatriate
knowledge transfer, applications, and learning within a transnational organization. Human Resource
Management. 46 (4): 513 - 533.

Isaac J. 2007. Reforming Australian industrial relations.
Journal of Industrial Relations. 49 (3): 410 - 435.

Johnston S & Menguc B. 2007. Subsidiary size and the level of subsidiary autonomy in multinational
corporations: a quadratic model of investigation of Australian subsidiaries. Journal of International
Business Studies. 38 (5): 787 - 801.

Johnston S & Paladino A. 2007. Knowledge management and involvement in innovations in MNC
subsidiaries. MIR - Management International Review. 47 (2): 281 - 302.

Kavanagh PF, Benson J & Brown M. 2007. Understanding performance appraisal fairness. Asia Pacific
Journal of Human Resources. 45 (2): 132 - 150.

Lukas B, Whitwell G & Hill P. 2007. Export planning orientation and its antecedents: evidence from
exporting IT products. Journal of Business Research. 60 (12): 1282 - 1289.

Mcardle S, Scholes L, Briscoe JP & Hall DT. 2007. Employability during unemployment: adaptability,
career identity and human and social capital. Journal of Vocational Behavior. 71 (2): 247 - 264.

Merrett D. 2007. Sugar and copper: postcolonial experiences of Australian multinationals. Business
History Review. 81 (2): 213 - 236.



Merrett D, Corones S & Round D. 2007. The introduction of competition policy in Australia: the role
of Ron Bannerman. Australian Economic History Review. 47 (2): 178 - 199.

Mingers J & Harzing A. 2007. Ranking journals in business and management: a statistical analysis of
the Harzing data set. European Journal of Information Systems. 16 (4): 303 - 316.

Mol J & Wijnberg NM. 2007. Competition, selection and rock and roll: the economics of payola and
authenticity. JEI - Journal of Economic Issues. 41 (3): 701 - 714.

Morgan S & Liu S. 2007. Was Japanese colonialism good for the welfare of Taiwanese? Stature and
the standard of living. The China Quarterly. 192: 990 - 1013.

Myloni B, Harzing A & Mirza H. 2007. The effect of corporate-level organizational factors on the
transfer of human resource management practices: European and US MNCs and their Greek
subsidiaries. International Journal of Human Resource Management. 18 (12): 2057 - 2074.

Paladino A. 2007. Investigating the drivers of innovation and new product success: a comparison of
strategic orientations. Journal of Product Innovation Management. 24 (6): 534 - 553.

Pathak RD, Husain Z, Sushil & Samson D. 2007. Learning and technology management in an
international partnership: Honda of Japan and Hero of India. International Journal of Manufacturing
Technology and Management. 11 (1): 53 - 76.

Power D. 2007. Technology application and employee participation: comparative contributions to B2B
technology related outcomes. Journal of Internet Business. 2007 (4): 1 - 27.

Power D, Moosa S & Bhakoo V. 2007. Adding value through outsourcing: contribution of 3PL
services to customer performance. Management Research News. 30 (3): 228 - 235.

Power D & Singh P. 2007. The e-integration dilemma: the linkages between internet technology
application, trading partner relationships and structural change.
Journal of Operations Management. 25 (6): 1292 - 1310.

Power D & Terziovski M. 2007. Quality audit roles and skills: perceptions of non-financial auditors
and their clients. Journal of Operations Management. 25 (1): 126 - 147.

Pudelko M & Harzing A. 2007. Country-of-origin, localization, or dominance effect? An empirical
investigation of HRM practices in foreign subsidiaries.
Human Resource Management. 46 (4): 535 - 559.

Pudelko M & Harzing A. 2007. How is European management in Europe? An analysis of past, present
and future management practices in Europe.
European Journal of International Management. 1 (3): 206 - 224.



Ryu G, Lim AC, Tan LTL & Han YJ. 2007. Preattentive processing of banner advertisements: the role
of modality, location and interference. Electronic Commerce Research and Applications. 6 (1): 6 - 18.

Sargent L & Domberger SR. 2007. Exploring the development of a protean career orientation: values
and image violations. Career Development International. 12 (6): 545 - 564.

Scholes L. 2007. Experimental differences between voluntary and involuntary job redundancy on
depression, job-search activity, affective employee outcomes and re-employment quality. Journal of
Occupational and Organizational Psychology. 80 (2): 279 - 299.

Seno D & Lukas B. 2007. The equity effect of product endorsement by celebrities: a conceptual
framework from a co-branding perspective. European Journal of Marketing. 41 (1/2): 121 - 134.

Simpson D, Power D & Samson D. 2007. Greening the automotive supply chain: a relationship
perspective. International Journal of Operations and Production Management. 27 (1): 28 - 48.

Singh T, Pathak RD, Kazmi A, Sharma B & Terziovski M. 2007. An empirical study of small business
organizations in Fiji using a competency-based framework. South Asian Journal of Management. 14
(2): 7-35.

Terziovski M & Power D. 2007. Increasing 1SO 9000 certification benefits: a continuous improvement
approach. International Journal of Quality & Reliability Management. 24 (2): 141 - 163.

Walsh J & Zhu Y. 2007. Local complexities and global uncertainties: a study of foreign ownership and
human resource management in China.
International Journal of Human Resource Management. 18 (2): 249 - 267.

Whitwell G, Lukas B & Hill . 2007. Stock analysts' assessments of the shareholder value of intangible
assests. Journal of Business Research. 60 (1): 84 - 90.

Zammuto R, Griffith TL, Majchrzak A, Dougherty DJ & Faraj S. 2007. Information technology and the
changing fabric of organization. Organization Science. 18 (5): 749 - 762.

Zhu Y, Warner M & Rowley C. 2007. Human resource management with 'Asian’ characteristics: a
hybrid people-management system in East Asia.
International Journal of Human Resource Management. 18 (5): 745 - 768.

Major Reference Works

Thompson P & Harley W. 2007. The Oxford handbook of human resource management. HRM and the
worker: labour process perspectives. New York, United States: Oxford University Press.



Refereed Conference Publications

Bhattacharya A & Singh P. 2007. Outsourcing practices: towards a better understanding. Proceedings
of the 5th ANZAM and 1st Asian pacific operations management symposium. 1 - 13. Melbourne,
Australia: RMIT University.

Bhattacharya A & Singh P. 2007. Outsourcing: developing rich insights through a dyadic research
approach involving client-vendor perspectives. 21st ANZAM 2007 Conference. 1 - 15. Penrith,
Australia: University of Western Sydney.

Bove L & Evans J. 2007. The role of consumer involvement in retailer brand loyalty. EMAC. 1 - 15.
Reykjavik, Iceland: EMAC.

Bove L & Mavondo F. 2007. An attempt to validate the construct "relationship strength™ between a
customer and service worker. ANZMAC 2007. 3407 - 3414. Dunedin, New Zealand: University of
Otago.

Chmielewski D & Paladino A. 2007. Analysing the characteristics and consequences of resource
orientation: an empirical study. ANZMAC 2007. 508 - 515. Dunedin, New Zealand: University of
Otago.

Foon SW & Terziovski M. 2007. O&M critical success factors and operating performance of
Malaysian power plants: a cross-case analysis. Proceedings of the 5th ANZAM operations
management symposium and 1st Asia Pacific operations management symposium 2007. 1 - 12.
Melbourne, Australia; RMIT University.

Frahm J & Newton CJ. 2007. Exploring identity and change in non-profit organisations: an employee
level perspective. ANZAM 2007. 1 - 14. Sydney, Australia;: ANZAM: Australia and New Zealand
Academy of Management.

Garma R, Bove L & Bratton VK. 2007. Customer organisational citizenship behaviour: a coping
mechanism in the stressor-strain-psychological job outcomes model . ANZMAC 2007. 2557 - 2565.
Dunedin, New Zealand: University of Otago.

Garma R, Bove L & Bratton VK. 2007. Proposing dimensions of customer organizational citizenship
behavior. World Marketing Congress. 359 - 363. Verona, Italy: Academy of Marketing Science.

Hall W & Nousala S. 2007. Facilitating emergence of an ICT industry cluster. In Pawar K & Thoben
K(eds), Proceedings of ICE 2007 - 13th International Conference on Concurrent Enterprising. 1 1-8.
Nottingham, United Kingdom: University of Nottingham, Institute of Film Studies.

Harzing A, Baldueza J, Barner-Rasmussen W, Barzantny C, Berthelot A, Davila A, Espejo A, Ferreira
R, Giroud A, Koester K, Leiba O'Sullivan S, Liang Y, Mockaitis A, Morley M, Myloni B, Odusanya J,
Prochno P, Roy Choudhury S, Saka A, Siengthai S, Viswat L, Uzuncarsili Soydas A & Zander L. 2007.
Ranking and rating in native-language versus English-language questionnaires: a methodological
comparison. International business, local development and science-technology relationships. 1 - 29.
Italy: Faculty of Political Science University of Catania.



Harzing A, Baldueza J, Barner-Rasmussen W, Barzantny C, Berthelot A, Davila A, Espejo A, Ferreira
R, Giroud A, Koester K, Leiba O'Sullivan S, Liang Y, Mockaitis A, Morley M, Myloni B, Odusanya J,
Prochno P, Roy Choudhury S, Saka A, Siengthai S, Viswat L, Uzuncarsili Soydas A & Zander L. 2007.
Ranking versus rating: what is the best way to reduce response and language bias in cross-national
research? Institutions and organisations in an international context. 1-25. Wellington, New Zealand:
ANZIBA.

Healy MJ, Beverland M & Oppewal H. 2007. Play is serious business: a look into the elevated
consumption of retail. ANZMAC 2007. 332 - 338. Dunedin, New Zealand: University of Otago.

Karpen 10, Bove L & Josiassen AP. 2007. Service-dominant strategic orientation: delimiting the
concept and proposing its dimensions. ANZMAC 2007. 621 - 629. Dunedin, New Zealand: University
of Otago.

Lim AC & Lee YH. 2007. When good cheer goes unappreciated: exploring the role of consumer
emotional receptivity. ANZMAC 2007. 2969 - 2975. Dunedin, New Zealand: ANZMAC.

Morgan S. 2007. Stature and famine in China: the welfare of the survivors of the great leap forward
famine, 1959-61. Asia-Pacific economic and business history conference. 1 - 20. Sydney, Australia:
University of Sydney.

Nagpal A & Lim AC. 2007. Content and contextual interference effects in advertising. EMAC 2007. 1
- 7. Reykjavik, Iceland: Reykjavik University.

Neville B & Goddard T. 2007. Navigating the social governance gap: an exploration of Rio Tinto's
administration of citizenship rights. International association for business and society 2007. 1 -12.
Italy: International association for business and society.

Osegowitsch T & Sammartino A. 2007. Internationalisation and regionalisation over time. ANZIBA 20.
1 - 31. Newcastle, Australia: ANZIBA.

Paladino A. 2007. Analyzing the relationship between performance and strategic orientations in times
of turbulence. 14th International product development management conference. 1055 - 1066.
Portugal: EIASM.

Paladino A & Chmielewski D. 2007. The antecedents and consequences of resource orientation: an
empirical study. Hawaii international conference on business. 1 - 7. United States: Hawaii
international conference on business.

Samson D & Scott-Young C. 2007. Project success and project team management: evidence from
capital projects in the process industries. 2007 Oxford Business & Economics Conference. 1 - 24.
Oxford, United Kingdom: Oxford University Press.

Sands S, Oppewal H, Healy MJ & Beverland M. 2007. Influencing shopping value perceptions: the
effect of in-store experiential events . ANZMAC 2007. 1 - 7. Dunedin, New Zealand: University of
Otago.



Sargent L, Allen BC, Frahm J & Morris G. 2007. Tutor as team coach: an experiential intervention to
build intellectual capital . ANZAM 2007. 1 - 13. Sydney, Australia;: ANZAM: Australia and New
Zealand Academy of Management.

Singh P, Power D & Chee-Chuong S. 2007. Developing supply chain management focus through 1SO
9000: an empirical assessment. Effective decision making through knowledge management. 1 - 20.
Bangkok, Thailand: National Institute of Development Administration.

Tarakci H, Moosa S & Ozdemir Z. 2007. Optimal Staffing Policy. Proceedings of the 2007 Annual
Americas Conference on Information Systems. Website. Georgia, United States: Association for
Information Systems.

Yeoh MCC & Paladino A. 2007. Analysing the effects of prestige on environmental attitudes and
behaviours upon low-involvement purchases: does branding matter? ANZMAC 2007. 2066 - 2074.
Dunedin, New Zealand: University of Otago.

Yim L, Scholes L & Dudgeon P. 2007. Mentor-protege perceptions of values similarity: the role of
values congruency on mentoring functions. 7th Industrial and Organisational Psychology Conference
and 1st Asia Pacific Congress on Work and Organisational Psychology. 1 - 10. Australia: Australian
Psychological Society.

Other Conference Publications

Corbel P & Terziovski M. 2007. Organisational excellence and the management of knowledge: to what
extent can we build on the knowledge-based view of the firm? New perspectives on the theories and
practices of organizational excellence. 137 - 162. France: University of Versailles Saint - Quentin - En
- Yvelines.

Esteves AM. 2007. An integrated multi-criteria approach to enhancing the business value of
community investment at mine sites. 3rd International conference on sustainable development
indicators in the minerals industry. 1 - 8. Greece: SDIMI.

Goldsmith SK & Samson D. 2007. From organization to whole-of-system excellence: the issue of
water. 6th MAAOE International Conference. 1 - 15. France: University of Versailles Saint - Quentin
- En - Yvelines.

Terziovski M. 2007. The quality of innovation leadership practice leads to increased productivity and
customer satisfaction. Qualcon 2007. 1 - 10. Melbourne, Australia: Qualcon.

Terziovski M & Hermel P. 2007. Developing supply chain excellence through strategic quality
management. New perspectives on the theories and practices of organizational excellence. 185 - 209.
France: University of Versailles Saint - Quentin - En - Yvelines.



